
 
How to Apply to be a Toronto Zoo Volunteer 

 
1. Obtain an application via:  

a. torontozoo.com (Support the Zoo tab) – download and print our pdf 
application for completion  

b. tzvolunteers@torontozoo.ca – Toronto Zoo Volunteer Services will email 
you a copy of the application 

c. c) 416-392-5942 – Leave your mailing address or email address and 
Toronto Zoo Volunteer Services will send you an e-copy or paper copy of 
the application 

 
2. Complete the application, including a resume and three references. 

Professional (i.e. not personal) references preferred.  Please provide email 
addresses for your references (if possible) to facilitate communication. 
 

3. Submit application on or before deadline specified on application form by 
email, mail, fax, or drop off. 
 Email: tzvolunteers@torontozoo.ca 
 Mail: Toronto Zoo Volunteers, 361A Old Finch Ave, Toronto ON M1B 5K7 
 Fax: 416-392-5948 
 Drop Off: Education Office, Toronto Zoo (adjacent to Zootique Gift Shop) 
 

4. Applications will be screened after the deadline and those individuals who 
have successfully passed the first level of screening will be invited into the Zoo 
for an in-person interview. *Please note: Interviews are scheduled via email so 
applicants must ensure they include a valid email address on their application 
form.* 
 

5. Individuals who are successful at their interview will be invited to training. 
 

6. Individuals who successfully complete the training program and submit a 
satisfactory Police Reference Check with Vulnerable Sector Screening at 
their own expense (details provided at time of interview) will become active 
Volunteers.   
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